North Shore
Division of Family Practice

A GPSCinitiative

Rapid Access Orthopedic Consultation (ROCC) Clinic - A Shared Care
Initiative

On Tuesday, June 4th, 2013, 80 GPs, orthopedic surgeons, and support staff
attended the North Shore Division of Family Practice Dine and Learn at the
Pinnacle Hotel at the Pier on the opening of the Rapid Access Orthopedic
Consultation (ROCC) Clinic - A Shared Care Initiative. Orthopedic
surgeons from Pacific Orthopedic and Sports Medicine were joined by ROCC
Screening Physician Dr. Michelle Brousson to share some of the tools that
have been developed thus far such as a centralized referral system, a
standardized referral form (see attached ROCC Referral Form), screening,
referral acknowledgement, and an ortho advice line followed by some
discussion on next steps. Please see the attached pdf of the PowerPoint
presentation for more information.

POSM Advice Line vs. ROCC

If you need answers to a question, please contact the POSM Advice Line. No
referral is required. If your patient needs consultation, send non-urgent cases
to the ROCC. For urgent cases, please call.

To contact the Rapid Orthopedic Consultation Clinic (ROCC):
ONE REFERRAL FORM (see attached)

ONE FAX NUMBER (604) 980-0531

ONE PHONE NUMBER (604) 980-0504

Website www.pacificortho.ca

Rapid Orthopedic Consultation Clinic (ROCC)

PACIFIC ORTHOPEDICS AND SPORTS MEDICINE

213 & 214 - 145 West 15th Street « North Vancouver « BC « V7M 1R9

For the POSM Advice Line:
Phone 604 980-0504
e POSM Manager will answer
* Provide
Patient Name
DOB
PHN
Your name
e Timely Orthopedic Surgeon call back.

The POSM Manager, Tara Muncey, is available to attend offices to educate
MOAs.
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